
Randstad Digital and ServiceNow.
Elevate your digital workflows.

Randstad Digital’s end-to-end ServiceNow solutions help customers:

access and upskill 
global talent at scale

enhance digital 
workflows

keep up with 
industry changes

increase 
productivity

As a Premier and RiseUp partner to ServiceNow, Randstad Digital is uniquely positioned to 
apply decades of experience, unlocking our customers’ digital potential with agility.

did you know…
76% of companies 
consider global 
technology talent 
shortage a key priority.

76% More than 1 million additional 
ServiceNow professionals 
will be required in 2024.

1M+



our services offerings.

advisory services
Gain unparalleled insights through our 
advisory services, ServiceNow experts and 
domain consultants, with a targeted focus on 
employee experience, business & IT processes 
and financial management.

implementation services
Leverage our team of specialists in HRSD, 
ITSM, ITOM, ITAM, SPM, CSM, custom apps, 
and integrations to drive outcomes.

operations
Entrust us with managing incidents, 
fortifying security, and optimizing platform 
performance. Our dedicated platform 
support services ensure a resilient and secure 
foundation for your operations and processes.

what sets us apart.

accelerate
realize tangible outcomes 
with our accelerators and best 
practices for assessments, 
implementations, and 
support services

transform
transform your IT, customer 
and employee experience 
through our domain 
knowledge & ServiceNow 
platform expertise

experience
experience a true  
360-digital partnership that 
encompasses end-to-end 
ServiceNow solutions

deliver
flexible, global engagement 
models that offer scale to 
align with business needs 
via specialized teams 
(PODs) driving speed, 
agility and accountability

fulfill
fulfill talent demand 
and shortage with 
Randstad Digital Academy, 
an end-to-end skilling, 
certification, and career 
architecture program

customer story.
We transformed the outdated and unintuitive user portal and service catalog 
for a large global fast food chain, eliminating duplication and enhancing 
content for diverse users. The result? A streamlined, best-practice 
service catalog, an improved portal experience, and a robust governance 
framework for ongoing excellence.

connect with us.
rd-now@randstaddigital.com

industry expertise. 
Banking, Financial Services and Insurance   |   Healthcare & Life 
Sciences   |   Telecom, Media, Tech   |   Aerospace & Defense, 
Automotive, Manufacturing   |   Public Sector

mailto:rd-now@randstaddigital.com

